
r.-J;.
t.....
>



@BEUSOUTH

..........(l1li1 ..... ' r-..
7., lin..... Aftnue
Juhonwilc.R.. m21

July 1996

Dear Valued BcllSoudt Customer:

thank you for choosing Be1lSouth Public Communications for }'Our payphone n~eds. We
ap~e }'OUr ausc and the opportUnity to serve you bcttU by bringing you single-source
convenience for all your payphoCle SCf1Iiccs and l:C{Uipmenc.

As we promised in our recent telephone convusauon. a written copy of the agn:mlent is
endoscd. It authorizes us to amngc lnterl::Xl:hange long-distance payphonc servia: on your
bc:halfwhen Cedcr:d rules implementing the Tdccommunications Act oC 1996 go into effect
a few months from n~

Please sign and return the white copy in the.pos~denvelope, along with the blur:
card Indicating where you'd liJce us to send the~per..ltne bonus for each payphone and ~}4~
a name to whom the check should be made payable. "T{""1

You 'n be all set when the rules for the new telecommunications legislation take effect.
If the Fedt:ral Communications Commission's rules don't allow us to o[cr some of the
servia:s outlined in the agreement, you will not be oblfgated by iL We would still be able
to take care of your oiliu payphone Sa'ViC%S. as before.

Ifyou have any questions, please all us taU ~c: at 1-888-222·2646. Again. thank you for
makmg BeUSouth your fir.st choice in payphonc:: suvia:.s.

Sinccrdy.

Sondra Williams
Sales Manager



ACR.EE1tIENT
FOR

SERVICE NECOTIAnOH lUCHTS

nis ACra:mcnc (orScnric:o NcBOliwc:lft Riihcs ("Apancntj is made by and becwa:a BeJISmuh
Tcfo::anuaaaicabollS ,Inc.. ("'1lae~, havinc its priacipII pLlce o(businea a& 67S West Peachtree

SCRIel. Adanca. Geartia 30367 aad~;~ I/o/1/:~~ (Loc::acion Provider)
bavin&icspriDcipaJpl.:eoCbusinelUl_ _--flIAL_Yo _ ~ .

To the =eat pemsiuibJe by law, &be LD=ioa Pravichr de:siptta TheCcmpany as its cxdusive Ac=C for all
mcaers I'Illatlna fa pay 1depkone,ervice. lDcIudiac but IIOlIimitcd fa t&eselacdon ofdie primary

'ifttau:dalDpanier (PIC) fot III pay teIephoctac:cneltd ancIcr this~.

1'his A&t=ewcul shaD be cITed.,. llpoa • and subjecl ra cbe IppIUYIJ Iftci ialpJaneaQldoa by cbc Federal
eommualc:atioal Cauuaissioa ~CC .., ofrqulations pumDnllo Soctian 276of~ TeJea:ommun.icadons
RdanD Iv:twhidt pnMdcs for tho riddaCne Campaa)' sa scb:t~ inecrtATA carrietS Cor Its pay
tde:phooc:L ShoaW Cbc FCC rutd that such richt of'~&ai.ATA canictsdCd.icm is DOt in che public iDtaat,
this~ abaJl be wid aDd ofDO effect.

la &be cwac Loc:atioca 1'tovidcr has aD aiaf.iacA~t wich uothc:r CIIUcy fot'itlterLATA services ItStadt
payt.e1~ E&= rbe ricfaa craofCd rc The Company bythis~slWl be=me effcdivc inuacdWdy
upoa tcnz:liIwion ofS1Icll qrClC&ftCnt with mother euuty subject sa the (orqoinc pracnph.,
should~ be aD czistiDc Loc:alioaPJO~Acrcancut bccIICCft The Company IQC1 LccaUoa Pmvider. this
Apl::mc:ac!cx' Service Nqofiatiou RIPts IbaJI be~~ m:f become. put rhen=o( upoD.
awrovd and implcmcR~aa by ~e FCC otlhc richC ot tbt: CompelY to select the illt.cd.ATA camet'S.

III considcQUoft Of~ial. The Compuly siWl pay to~on Pnwidcr I oae time signing bCInus of
.; "r"() (..1 . twemy·ravc dolbrf per~ine.. IQ =dlticn 10 the rorego2l; the Co=pany dWI ps,y to I...oaLiOA

..:;::rIf./ PI'C'Vidcr n:ra~lioa on a mondl1y basis orother', based on % oCBcllSouth Public CommunicatIons G+-
. and 0- didod iacaU..TA taU billed r'lM:DUet. The signiPC bCIll11S and~tioa is ccatitlccnt UpOu .

awrovaJ eM implcmc=r.tItioa by chc Fa:ofthe npt oft&e Co1nptnyto sda:t1he inte:UTA curictl.

nus Acrcem=t may be tnnsfemd or assiEl\c:d, in ""hole or in part. by the Company to any parent. suco:ssot.
lX'affifWed~ o(Thc Company,

Fall. BELLSOtmI:

tide

FOR LOCATION PROVIDER:
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We0c! 1iIrz for yau (0 maw abouc an imponant dwlge to your Sel!li-p11blic: ttlephont: savlce Ibt
will SOOlI alct place..

!he Tclccommunicadons At;t o( 1996 teq,uitts aD. telephone comF'1Dics to "dercguIatt- setal-pub.

lic: cain td.cphon~scrJtc:e. As it ~t. BeI1Sowh Te1~~Unladons !'l1l110~~§C!~-!'~~_
semi-public payphC:l1le servtce a!te:rM2rch 31, 1997.

BdlSouth Public: Communiotions.I~ a.scpar.w: subsidiary orUellSouth Tc:lccotnmunicuions.
Inc., has been created to pt'O\'1dc you With ~ $Ingle p<.Jlnt ofccnGc:t fcrt' all your payphonc senicc
needs. Wc'U sdll be the same BdISoutb. people md tedmology you'Vl~ come to know and truSt. but
with. C'YCQ taorc Cocus .xJd flccibLUcy an scmngyw and your CUSteml:XS.

Effcc:ri'vcAlrril1. 1"7,)'CnL will Jqia to ,,«dye •~ 4DI:d Clp«ftdccl servia odl£4

-Bdtsolu& BusiJleu Payphorat~a." Thi5~c:e will bl: provid~d by our new payphcnc:
scrvic:d ccmpao.y, BcllSouth PubUc Communladons. me. You 'n still receive all the beuclits of
BcllSout,h's 100 yu.ts ol excellence in CUStoOMer feMeC, repait' aad rntin.Eetwlc:e. and ;4\'liInc:ed.
technology. And. soon. BcllSoudl Business Plyphone Scrvlce will cn~b1e you to enjoy maglc-$OIDU

management of both your loal lucl long distmce service: using Bc:1lS<lUth'S prc:£arcd carrim. Even
though the chu&u for this ccce.puon.al. u:Mce~ sItghtly htghu than :rouf fanner semi-public monthly
ch~t '&11South BusinC$S Pilyphonc Sc:Ma: is truly an b:u:n:cilhlc: ~blc" It is priced the nme :as or
be1cw most alternadves offered by ocher payphone pf'O'Videts or your local tdcphonc compcny. -

Thac me:::ms you can benefit from lwslc:-frtt rcspansiYtncss and. ol1e-srop convtnim<:c for all Y0tIr
p:l)'phoc.e scrvice needs. When your BdlSouth'BtIsme.ss P2yphone S~rvicc hegins on Aprill. 1997, ; .,;' ',~: .':. : ..
diet_ tlP\11 be: no cl..zc:c H' left, 4:i5ot2'ftCC C:S"b:-WlllcU~ l'eeei~.FQ~pc'Cl'ra1 C~K ..'We ce ------...;.,..;,',.:..,.'.-~-'

c.ontra.ct ;nd negotiate for long distan« seMct on your behal( ....re viJl con.tact you to obWn your ~.?7?':
:luthoti..:ution to 'lSC oUt prd'c.m:d c:arti.t!s. In the meJlntime, if you abady bavt: a contract with
_nother a:rric; pl~ caU u!,

For mo~ iDfonnaticm abour the positive cbmgcs we're ma1cing in your 5e1Vicc., pleuc refer to the

Quc.:stion and &:1swu section rouo~. As alvnys, ifyou have other questions. feel free. to all us,
\yc haVl: set up 1Il toll·frcc l"CS1'0~ line at 1-888-S9S.SS90 for this ~l\1rposc.

~ arc ~ted.1beucdUs oppormnity to c.omhiJ:Je tradition with inllovation and bring~ BeD..'outh

Business PayPhQne ScMcc...tkc Doe:st ",due iJt pcypkone~tDd12~; "educ dUll ~ll ,.,.or1: far)'OIl..

~~h 14,1997

Dur BeUScuch Semi-PubUc Coin Telephone Cuscomer-

Sincerely. .

·#4;iL~(-
~lh1lv Vanden



Hcrw .,.,m d&cse dUI":cs cjfect MY savf.oe?
Bc:1lSouth lustness byphone Sc:tvia IS • new~ce bue 15 Qj'CC~:d to C\ect the same i:inds of

customer needs as aur former scmi-pubJic t-1i'hone olIaing. BcD!outh Busblus Payphonc: Scrricc

c:ontinues BdlSouth~$ tradition oC dc:dieatA:d mel tlUStWOn:h.y tedu1ldans afi'erlng tdlable. o:nme

OUS, IJ1d profasional tepair and m1intcuana:, .n badced by ova' 100 YUlS ofccpcrimcc. !he

Bc1lSouth brmei that l'dDains on your coin ~1I:phone a.mzrc.s you rhat your payphoDc equipmenc

is SGlXlg md vandal-~~and.that your SCt'Ykt is proven Cor 113 d~dal:rillty and.~e o~

opter.adon.

How viII t be: ltillciJor dIr: lICW BeDSotdk Busill£$S~ Scrvia:l

You~ Ic«ive your £mal bm for $enJi-puhlic coln telephone scrvSl:c £rom BdlSouth

Telecommunications. In~ ICycti an: due a credit. you will rccci.~ it dir«dy from Bd1South

Telccommuniations. Inc:.

You wi11. immediately begin. t'Ece1vill~ a bm for your new BdlSoudt Business~honc Service from

BellSouth Public Communications, [nco This bill includ.es charges Cor your pa.yphone service and

any e.qu{pment use<i in amjunttion 'With this sema:.

Bow 'Will dtis duutge Affect JI9" kkpM"c Juu"k?

Your telephone number will noe change unless you ~Ucst it.

I aiI:Ycrtise ill dre &nSoudt Yd'1ow P~ta. V,lll BcIlSo\lri Puh& uJ1lornmicatiD1u, Inc.. cdt: ~er

t1uU repe;r.c:siWliry·cs ....en emf·viIll7t)'~ clurrp CDftciJ.... ~ CD trppear"""~~ J,m7 .

No. You 'MIl rc~ your (;harges fOT advenising in the B~llSouth Yellow hgu dlrcc:tly from

BdlSouth~ and"Publishing Company oh I. separate bill.

Will rIfill be o:crtptfrmn. SAks tcx?

If your account is exempt from sales taX, tc will be: nC(:tSsary for YllU to immediately pto"'id.c us

with a copy ofyour c:emption c:.ertifieate In orda to continue: that aemption. Please mall • copy

ofyour ccttifia.te to us at:

BdlSouth. 67'5 W. Peachtree St. NE, 3T81 Be1l.South Center; Arlant:.t, Georgia 30315.

@ BELLSOUTH-
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July 29, 1997

TO:

FR:

RE:

---larry Kay

Bell South

I spoke with the supervisor for public payphones at Bell South. Her name is Ms. Macy Klimes
Phone Number 404-529-7142. Ms. Klimes stated that a letter was mailed to all Bell South
public payphone customers (9 states) saying the following: 1) Teltrust has been selected as a
preferred carrier, 2) If you select Teltrust to be the carrier on your public payphones you will
not be charged, 3) If you choose your own carrier you will be billed $15.00 every month,
4) Bell South Will NOT pay commissions to customers who have Teltrust as the carrier.

Examples of this:

A) Mr. Henry Tiernan at the Sugar Mill RV Park, Ochlocknee, GA pays a monthly $35 line
charge to Bell South to keep a public payphone at his location. He does this for the
convenience of his customers and visitors. Bell South increased his bill to $50.00 because
he did not change to the Bell South preferred carrier, Teltrust.

B) Floyd Oil company, Kenny Floyd (Owner) PhI 502-633-6623. An NOS agent did a 3 way
call with the customer and Bell South to change the carrier on his 2 payphones, ANls: 502
533-9040 and 502-639-9257. Ms. Morris at Bell South (404-529-8220) first said the
change would be made then change her mind and said the Bell South marketing department
would have to speak with Mr. Floyd. Ms. Morris told Mr. Floyd to expect a call back in two
(2) days from the marketing department.

Obviously, they are going to attempt to sell Mr. Floyd long distance when no NOS agent is on
the line.

C) An NOS agent contacted Knights Key Corporation (NOS CUSTOMER) in Marathon, Fl.-,
Mr. James Kyle, owner and his associate, Jane, (Ph# 305-743-7227) said a Bell South
representative named John Werry visited the property. Knights Key Corp. has been an NOS
customer and the payphones stopped showing traffic in May 1997. Mr. Kyles associate Jane
said John Werry told them that if Mr. Kyle does not take Bell South long Distance ( no
mention of Teltrust) then Bell South would remove the payphones. Mr. Kyle nor Jane have
ever heard of Teltrust.

Additionally, No one from Bell South ever asked the customer if they had an existing
contract. Is this interference?? '

lastly: If the Bell company creates a separate division for purposes of managing the public
payphones are they afforded a special relationship with the parent company from which they
separated. In other words, can Bell South long distance get special considerations from the
parent Bell South. Doesn't the CEI plan demonstrate how the two companies are to be
autonomous? Is this Self dealing? '.



9--1 7-1997 11 : 54AM FROM RJ COMMUt..J I CATIONS 81 8 865 2949

SEND TO:_------

OLYMPIC I NATIONWIDE OFFICIAL LEC COMPL~t\INT

FORM

TIllS FORM IS TO BE USED TO REPORT ANY QUESTIONABLE
PROCEDURE PERFORMED BY THE LEC. IT WILL BE REVIEWED,
AND ACTION MAY BE TAKEN IF NEED BE.

DATE: ~- ~\

YOUR NAME: ::s:.~\..) E:x-h>~
LEC:~\\. ~

LEC REP.::Q,<,cL.,,,~

P.5

.__ I F_
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9-19-1997 11 : 36AM FROM RJ COMMUNICATIONS 818 865 2949

LEe COMPLAINT

P.4

DATE: :Q"'~ \ "'CCJ TIME:

AGENT NAME: ::r:.,N bOK..s::x::::£' ' '. ,-

LEC:~\\ ~ LECPHONE#: ~)4D\-t9to~t:2_
LEe OPERATOR:--l\5-.!~~..=:..:Fc...J~·"::L.:'~'P\..-:.- . _

BUSiNESS NAME: coo( ::00 '\)CK-ft~~ CO'C\Op

CONTACT NAME:\=b, \\ C:..?0~~~TITLE: Qw{\<t.,.<·__--'

CONTACT PHONE£..~1..O4..) 51~ -:~,.\ \::>
COMMENTS:J'f'B. \.eCcL -:t:<\\c=c...i\.){)B.P m=<..,.. \ ,('\ f'V"\ L ,... r
::Ln~o 'O.X-~O\"'t 0~ (ut:>:to<",<:,€€ ol :pc\.S1:> +_
\1~"\..~. ~ I(W\(\~~ CC-¥ AC-\-\~ wPr~ -:I: CPt \"ICj

~ \ 0ffi.,Q '~i_3-c9\\'1:..0 D.Jr Qic.. Cb-A-\\t:6c

~ CJ::>:<)\-\~ lAS,~ ±'CfL. LU~lO~ec.,( &;l:

\~ -m ~" ~y~ :r~' ~'fr e::-1W
.~~ ±r\Cr..~~ t;(\~ ~- o!-·:h"tL0

::\aO .0~ '<')~ ~ +c.. S S'cfi. u)2J\D ec...·f\\:tt"\~

¥c 00 ~~ e"o-MV' O~ b.~~ oi'O. 0__ _

--:Y:n: \.l ~'C'\ ~~ Lo)oo\0 CA \ \ D', l/""0 '\ ('\ .3> \,~ :5
b-~~~ ~~ Q. ,~~~ iu_
+u\ Us _1..0'<ltJ\ ~~.~ '0£CW ·r6
Oc ?\~ ~S 4, Ps5t..~..o~ lx..cc u)co\._

. " ) .
vJo..GO <\= L)J~- ,SY:1i- '(~~,. a -\D ~~yS:,.c..j ~~:;,'P-'~ 0 ft-
\~ V).\ \\ \ 40:> \.
ANI NUMBERS:~"a:9101)



LEC COMPLAINT

LEC PHONE #:, _

SV SC'~ r+e.r-b..:....;rJ~ _

DATE: Cf[, i.R1......I.9......1.3:__

AGENT NAME: ~.\~

LEC: I3s
LEC OPERATOR:

TIME:,__'S_:_~C:> _

~r2~

TITLE: ae..-r-

BUSINESS NAME: ~ ~ hi"" \. ~~---CONTACT NAME: 1hC?'nc:'J~~

CONTACT PHONE: {;O I <..f5;& 99(,9

COMMENTS: O1~:tt_'--f...l.-/:..........loI:k::;,-.<-f:.....·3""- _

e.3 u<&.p MJi! ~ ~~~ k" WC<:1~~

~ "1Sf;& T-u2A<~T'-v-':+ k oI1't?~~ ~ w~

h/2oc-$- fa f!-£1 c:.4s (f,v eo 00\ '<0~..... · .~
1\ Je><: ~ sci.-J tVO ~ kJPAM~ I1-t- Is 'lcPT~.!.:i~

. jl.,~ . JJ S f4r.; fy (~oIlo f:..!?1c. hAr.J~~ erJ: ef
~ B~041=<.ne4 "VI Tc:.6-{C;~Sl:a,), -r:-n ~ ~
LEe! f4-p e.g, f- j''' n-.~ ..... e;....., .... ,-,..4- e.. oJ!"'""ch'Y'

#-
ANI NUMBERS: (/J I - t..f~ ~9~Cf



LEC COMPLAINT

DATE: " 91 1~19f- TIME z; '-/0
l

AGENT NAME: O"€..-R-~.....

LEC: ~~~ LEC PHONE #: gv l..p S-C 2A,,~ t.o

LEC OPERATOR: .---t:~_.=.:-~ _
BUSINESS NAME: S~~ VI \1 t' ~'PJY'-

CONTACT NAME: ~C-t. @J~

CONTACT PHONE: ~- '-I~~-.33 Lf~ TITLE: OlJ)....LA....

COMMENTS: t:~ ~ S\~ 1Vla(~ 46e=:Jc~
WAdFur-ec t2 Le>o-~wJ &S - -r~ ~~t&
V~- ~

(.,JC'n/ wi Bs7 5J.e. ~t/~ 4 1..\ wI r~v.r.
~ )

ANI NUMBERS: CtJD,- G,<.(1 <i:7'fZ-



• 1.,.:'

ID: SEP 25'97 17:38 NO.006 P.03

-++------_.... '.

LEe COMPLAINT
OATS: ", .. 9~-9J TJMB:-J{)\f(> e~

AOENTNA.MS;~ OQsSX')D , . .
. ,

UiC:SEc,.,).\~ LBC PltONB#:(:&:Q\:!'~ \- ~~!qq~

LBC OPBRATOR: ~'"L~

In)~IN~~ NAMb; '>/ Mcx.£'~\n~.~ '

CONTAt:T'~AM~C~\\\ . PJ.C('eti.:::> TlTL.S: D rrB<"

CONrACTPHONs(i04 ') 015" <jQCO _

COMMBNTS: ::c e~ffiQ¥C.'O ~. '\::)~\~ ~~ ~"'Cr.~iL

9r\ \J2r~~ oed ~ ~< )~.,,~

~ ~';;>O~.:s: ~~"L 'cfs-' Pt\\ C$; ~ .,__
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9:14 No.003 P.02

-

September 30, 1997

TO~

FR: Larry Kay-RE: Bell South Complaint

lam personally tracking the following Bell South complaint.

Mr. Neal Haywood, store manager for Jim Adams Super Market IGA, was contacted by
Sandy Sage, an NOS agent. This customer had been on line with NOS since August 1996
and was paid commission through August 1997. The payphone had a last call in August
1991 so Sandy Sage contacted the property. He wasn't sure why his payphone went off line
in the first place but agreed to a three way call with Bell South to reactivate his· payphone 0
an NOS carrier.

Sandy Sase and Mr. Haywood called Belt South. The Bell South rep. that took the call told
Mr. Havwood that his payphone was already on Teltrust. Mr. Haywood said he did not know
who Teltrust was, hasn't made any changes to his LO carrier recently and certainly doesn't
remember signing anvthing. The Bell South rep would not honor the customers request to
change the PIC but instead told him a marketing rep from Bell South payphone would contact
him in 3 business days. This call took place on 9/22/97 and as of 9/29(97 he has not been
oontacted by Bell South.

I personally have been contacting Mr. Haywood to see if he has received a call from Bell
South payphone division.

Jim Adams Super Market IGA
, 5730 Highlland
McKenzie, TN 38201
Contact # 901352·2266

Payphone # 901-352-9962



I): SEP 05'97 10:27 Na.nn? P.02

I, {(uw,'!' r-!oyd do hereby statfl ,00 'lffirm the fbllowlng:
I aln the ,wntr of ~Ioyd 011 C(l'"!"l£.\tlny 1WH oOl"li.otod by &6ndy Sag., • ropre••ntatNe af
Na1ion., Operatur Sorvlce. 'no.. on July 28, 1~91 for the purpo•• of changing the long
df5llnc. Q.rrlur an thcl 2 Ball 8ot.ltb publlo PtVPhOIlfi It mV buslne... 'agreed to ohtngt the
carrier .~ t.':G elc 513. M,. a~. QOl'll.rGnctd in Belt South who YII,' AUQpoI.d to honor mv
reque.t erd ch~nge lot; long dlltlnct lO mv MW et1Olce. rht Bell $outh reprn8n1.It!·.,...
name Li.. ·(I.lt n.me not given) refuli8d tCl m.ke the cnang•• She 1n1ormad mt that.
r."f·nt~:veof ttl, e.1l !I):t..lth ft'U!r~elllig dlpfM1l'Y"'"1 wnl'l<l contagt ""t. 'e~pl"ned lh8t I
havo nl~Vlr ~ttd • problem ch,nglng Olrrl'flln the PlfIt IJn~ couldn't under,t.nd why 8.11
South WII. I"lOt honoring my "e-:\uolrt. Uefl Jl,llllt liI'lCllroht could not 00 it now,

Sine, ,htn phone call, tht BeU South mlftlung dipartment never Clontected me end the
carrIer ~ll ont! :,.f In'; peVl'th~,mecwIn lo'arrt",lr.' ta Tft!~rur.t v/lr.hot1t mv ocO'Jenf.

The foreao g is true to In. b.lt of my knowt.dge, lnformtltlo" Ind belief.

,
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9-05-1997 1 :03PM

AFFIDAVIT

FROM RJ COMMUNICATIONS 818 865 2949 P.13

1, .::scd\e'I m~ 7 do hereby state and affinnthe following: .
1. My position at -------- is

:2. This is what happened:
.:L ~\\e '("V'\y\ e d 'ib c -"'-c...{"\.~ e-~ -c.. f \~ .~ 1"- Oc.- ,':) (:.J b f;c

j)" t?hof\e. 'hr--e..... ~~ \ ( <;;'0d~ "e:~ ~ ~ oT-(~'s. C lelV"OilS,;
~CA.~d S'r,e.. <:cD<,)\d 0("\0-' do ~o...""\. ~"'e.. '<>0., .• <:\ :;I.-..e..- would

1'"0 l--t.¢... v - so rYle.t::'n e !2<- <:) ..-............. ~.~ -:::>c. \ e.-~ ( :.:~ e.~-\ ,
h~V~ . ~ . T '
~C<. 1\ 'fV"""-'i c.<,) rlo1V'-e \, ~""e.. $, '" ; d .,;,."'-"'- "-0 L? Id I , <> fl ' v "-
(he ~ 7<~P '-f1-.-o..! ee>t..J/d /'Y1o-Ke Ch~"'BE:'''5 c.e.nd "-t'1->efe.

I,.A..IO-S YlC!> o~'€...r #- .~,- fY\.e. ~ <'_c.... \\~. .:;~- ~...? f\.~

\,)\> c.e-.\\ed -. "",VY:\.e:!r.o:hr ~;" ~01 . O-,'('\.o~ €or re.\>.
Ct(~~ ~o \>("'oc.,eS$ead ~~ or&~\ "N'o.VV\~o.·lc..::\ 'r'

3. The following questionable procedure was performed: .
{Y\s. c.\e~o('-.~ 0...""\ ~e\\ ~~ .... ~\d f'f'e... ~.~€-

. _ -f ~ 1/ --;) .Let.... e;r....y'). a e '::> (J r'\.
WCt..5 ("\0"\ cx.0~O,\'2-<=.q (0 m~f-,e ;-' v

-:"'I b I . "':)0-"-( ?~'Orl e ~ .VtJ IIC- I

The foreg 'ng is true to the best of my knowledge, information and bnlief.

Q-3·-9)
Date

Subscribed and sworn to in my presence this day of
M

-- -
y commission expires:

Seal -----~-

Norary Public

•

1997.
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SEND TO:__- -

OLYMPIC / NATIONWIDE OFFICIAL LEe COMPLAINT
FORM

THIS FORM IS TO BE USED TO REPORT ANY QUESTIONABLE
PROCEDURE PERFoRMED BY THE LEe. IT WILL BE REVIEWED,
AND ACTION MAY BE TAKEN IF NEED BE.

DATE:)$- ~\

YOURNAMB: ~'-J\J.~
LEC:~\\ ~

LEe REP.:~~~",,~

r. "'-
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MEMORANDUM

DATE:

TO:

FROM:

RE:

May 21,1997

Whom it may concern

Bob Patlan

Compleint against Bell South

Dear Sirs,

Thi$ is to document my pel'$Onai on-going experiences with the Bell
South payphone dept. ·and the repreeentatlveB that work in that dept.

On May 21 ..1contacted a business caned B&B Spirits, and talk to the owner
whose name is Burton Handmacher. There are 2 payphones and the numbe '5

ant A04-299·9043 and 404-221-8652. l walWd with tM customer for 20 minl tes
which until recently, is highly unusual, but now standard waiting time for that
department. We finally got a Boll South repreaontative by the name of Mfa. King.
We have a set format to follow when doing a 3-way pic change at Bell Soutl
and I have fOllowed It literally 2 years. lately hoWever, ever rep has had a
different format,this time Mrs. KIng aHowed me only to tell her my name. She'
quickly ask for the owner to identify himself, he said he was Burton Handmat :.her
the Vice President.

She them without any hesitation ask him for the numbers to the payphone. 'v'ilich
is very unusual because we were always allOwe4 to gIve trtat Intotmatlon 10r the
owner in the past. .

After-she got the information, she again put us on hold to make sure the Burton
WCllli lht= ilYt=lIl UII It=curd. Arlt:lf tnlllklng UI4lt wwlumlil. huldfu. 5 morlJ lJ1inul4lt~ lrthtl
came on the line and said he was not the customer of record. Burton quickly
brought up the fact ttlat if the old owners name was on the account, Mrs. Kir g
would have to change or update her records. At this point she became very'
belligerent and insisted that he has nothing to do with the account and she WJuid
nnt di~r:u.~ Rurton's account any longef'. She did not even tell him to call bae:k
later so that a new ownership contrad could be sent out to him. She then hung
up on mo and the customer without even saying wee disoonneoting.

Call if you have any Questions.

Thank you,

,


